
 

City of Norfolk  

Public Utilities Department 
 
 

Address:   City Hall Building 

    810 Union Street., Room 201 
    Norfolk, VA  23510 

 

Phone:     757.664.4600 

 

FAX:      757.664.4696 

 

Primary Contact:    Freda K. Burns, City Right-of-Way Administrator 

    Freda.Burns@norfolk.gov 

    757.664.7306 

 

    David Ricks 

    Director of Public Works 

     

    Richard Broad 

    Assistant Director of Public Works 

 

    John M. White, P.E 

    John M. White@norfolk.gov 

 

 

Description of Business:   

  

Municipal government 
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